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Terms and Conditions

1.1 Booking and Payment 

· Booking must be confirmed by you (the “Client”) in writing by completing and submitting a booking form online or sending a hard copy by post or e-mail to The TriLife.com (the “Company”) at Kits Coty Cottage, 170 Chatham Road, Aylesford, Kent, ME20 7EG or bookings@theTriLife.com together with payment of a deposit of £100 (the “Deposit”).   Prior to booking, the Client must have obtained confirmation from the Company of the availability of space on the training camp.  In the case of online bookings the Company will also require verbal confirmation from the Client before it is able to confirm the booking. 

· For groups of individuals who are booking together, each member of the group must sign and send an individual booking form to the Company, either by post or email as detailed above and the Deposit (which in the case of group bookings will be 25% of the full group price of the camp).

· Once the Company has confirmed receipt of the booking form and Deposit, a contract will come into effect on the terms set out in these booking conditions.   At this point the Company will send the Client confirmation of his/her place on the camp together with an invoice for the remainder of the cost of the camp which must be paid no later than 8 weeks before the date of the camp.

· In the case of any telephone or online booking made within 8 weeks of departure and where payment is made by credit/debit card by phone or via the website, a contract shall come into existence at the point in time the Company verbally confirms the booking and any such booking will be subject to these booking conditions. 

· The final payment is due 8 weeks before the camp start date. Bookings made within 8 weeks of departure must be paid in full at the time of booking.

· In the case of payments not received by the due date of 8 weeks before the camp start date the Company reserves the right to retain the Deposit, cancel the Client’s holiday and apply cancellation charges (see below).

1.2 Flights

· Booking and paying for flights is the Client’s responsibility.

· All issues with flights will be dealt with by the Client and any losses, delays or other inconveniences that the Client may experiences in respect of their flight arrangements are not a responsibility of the Company.  Further, unfortunately the Company will not be able to offer the Client any refund (pro-rata’d or otherwise) if the Client is misses all or any of the camp as a result of delays and/or cancellations with the Client’s travel arrangements.

1.3 Room Sharing 

· If the Client is travelling alone and does not wish to pay the applicable supplement for a single room, the Company will, if the Client wishes and subject to availability, match the Client up with someone of the same sex on a twin to share basis where possible. If the Client selects this ‘twin to share’ basis he/she will be sharing with another client on the camp and will not have sole use of the room.
· In such cases the Company is not allowed to give any details regarding the name, address or phone contact of the parties requesting sharing arrangements. 
1.4 General Conditions 

· A binding contract between the Company and the Client will come into existence once the Company has confirmed the Client’s place on the camp as detailed in clause 1.1 above. This contract, and all matters arising out of it, are governed by English law. In the unlikely event of any dispute between the Company and the Client, it is agreed that this will be dealt with by the courts in England and Wales in accordance with the Law of England and Wales. 

· The Client undertake to conduct himself/herself in such a manner so as not to cause any damage, danger, injury or distress to himself/herself, other clients, any property, our employees of the Company and/or any third party and not to commit any illegal act.

· The contract of any Client in breach of this clause shall be terminated immediately and the Company shall have no further contractual obligation to such persons.

· The Company reserves the right to recover the cost of any damages caused by breach of this clause 1.4.

· The Client’s booking is accepted on the understanding that he/she realises the hazards involved in this kind of active holiday, including injury and loss or damage of property.  The outline itineraries detailed on the Company’s website should be taken as an indication of what you will do on the camp and not as a contractual obligation on the part of the Company.  Changes in itinerary may be caused by weather, mechanical breakdown, sickness or any other unforeseeable circumstances. 
· If the Client has any special requests, please clearly note them on the booking form. The Company will endeavour to cater for these requests but in the case of third parties cannot guarantee any request will be met. If the Client has any conditions (medical or otherwise) or special requirements, which may affect his/her or other people’s holiday, this must be advised by the Client in writing at the time of booking giving full details. If the Company is unable to accommodate your particular needs, it must reserve the right to decline/cancel the booking. 
1.5 Cancellations and alterations

· Should the Client need to cancel or amend all or any part of his/her booking, you must advise the Company immediately in writing. Cancellation charges are detailed below and are applicable from receipt of the Client’s written notification;

	Days prior to departure
	% of Total Amount Payable

	8 weeks + 
	Deposit

	4 weeks less 
	60%

	1 week or less
	100%


Note: If the reason for cancellation is covered under the terms of an insurance policy, you may be able to reclaim some/most of these charges. 

· The Company must reserve the right to cancel the Client’s holiday. In the extremely unlikely event of this happening the Company will refund all monies paid by the Client to the Company in respect of the Client’s package. The Company cannot be held responsible for any other costs or expenses incurred by the Client in these circumstances (eg visas/flights).

[

1.6 Force Majeure

· The Company regrets that it cannot accept liability or pay compensation where the performance of its contractual obligations is prevented or affected by reason of circumstances outside of its control and amounting to ‘force majeure'.

· Such circumstances shall include, but are not limited to: War or threat of war, civil unrest, terrorist activity or threat of such, natural disaster, fire, industrial action or disruption, weather, transportation problems, government action or any similar events beyond the Company’s control.

1.7 Travel Insurance

· In order for the Company to accept the Client’s booking the Client must be in possession of adequate travel, medical and cancellation insurance (including cover for the cost of repatriation should the Client become too ill to continue on the camp).

· This insurance should also include any loss or damage of equipment borrowed or hired from user third parties. 

1.8 Passports 

· It is the Client’s responsibility to make sure his/her passport is valid and that he/she has the appropriate visas if necessary. 
1.9 Website accuracy

· The Company has taken great care in the production of its web site and packages, and are very confident of the Client’s total satisfaction. However, the Company regrets that it cannot be held responsible for any inaccuracies or other circumstances outside of our control.

1.10 U 18’s

· Under 18’s will only be accepted on the camps if they are accompanied by a responsible adult acting as their guardian for the full period of the camp
1.11 Complaint

· In the unlikely event that the Client should have a complaint about his/her holiday, this should be reported immediately to a representative of the Company, and also to the supplier of the service in question.

· The Client must specify in writing all the relevant details in order to enable the Company to undertake a thorough investigation.

· If the matter cannot be resolved and the Client wishes to take it up on his/her return the Company must be notified in writing within 28 days of the Client’s return from the camp.

· The Company cannot accept liability in respect of any claims not reported to it at the time of the incident.

· This contract is in compliance with, and does not affect your statutory rights.
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